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To whom it may concern,

V¢ sold our hone in July, 1989, at Anderson, In. We con-
tracted United Van Lines and had our furniture and bel ongi ngs
stored with them at Muncie, In., for 3 nonths while our hone

was being built at Sebring, Fl. our packing was supervised by
a team nenber from United Van Lines and was accepted, using the
pur chased boxes from them

W paid storage and insurance at the tine of delivery to
Muncie, In. W paid the shipping atthe time of delivery in
Novenber, 1989. W can not give you dates as our records have
been destroyed. United Van Lines delivered in the evening after
sundown to our residence, 4222 Dunn Ave., Sebring, Fl., using
two |aborers froma work pool in Sebring, They carried the
furniture and boxes into the garage, e follow ng day, we
opened the boxes and found breakage in several boxes.

_ W called United Van Lines and an inspector was sent sone
time later fromMam, F1. He took pictures of the broken pieces

and the boxes they were in.

United Van Lines would not accept the clain we filed. A

letter was witten to the Governor of pNo., the Attorney Cenera
and United Van Lines, asking that our 1nsurance prem um be re-

f unded. If we could not be reinburesed at |east for the insurance,
we thought the State of mo., honme base for United Van Lines,,shguld

investi gate for possible fraud in the insurance program Ulite
Van Lines, after receiving our above correspondence, decided to

settle our clain.
Sincerely,
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